
Requesting a Return for Wrong Item
Received 
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Navigate to www.bullybuy.msstate.edu 

Before going to amazon business punchout make sure you do a received receipt. 

Then come and select your amazon punchout 
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https://www.procurement.msstate.edu/procurement/bully-buy/index.php
https://app01.jaggaer.com/apps/Router/ShoppingDashboardUserDetails?tmstmp=1731572360919
https://scribehow.com


3 Click "Your Orders" 

4 Click "Your orders : Paid By Mississippi State University" 
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5 Click "All orders : Mississippi State University" 

6 Click "Return or replace items" 
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7 Click "Choose a response" 

8 Click "Wrong item was sent" 
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9 Click here. 

10 Click "Choose a response" 
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11 Click continue. 

Then go to bullybuy and create a return receipt. If you need assistance with this
select the logo and it will take you to our bullybuy procurement page. 
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